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Road Rage is a catchy phrase, one that including temperature, noise and traffic
atracts media interest and fuds congestion, may contribute to aggressive
conversation. Thetermisused to driving.

describe any act of driver aggresson

induding actud or atempted assault on “Members of the Road Rage Club”

other drivers. Drivers caught up in this

phenomenon are seen &s experiencing Research suggeststhat young males
neer primdal rage — reflexive, powerful, between 18 and 30 are mogt likely to
and pessionate. Another term commonly experience road rage. According to
used in mediareportsis “aggressve psychologists, people from this age group
driving”. A long list of behaviors are tend to see themsdlves asinvindble and
assodiated with thisterm, induding omnipotent and are, therefore, more
tailgeting, unsafe lane changes, speediing, likely to participatein high-risk
excessive honking, rude hand gestures, behaviors. However, they are not the
and verbal abuse. only members of the road-rage dub.
Evidence suggests that women of dl
According to mediareportsand the AAA and older men aso can, and do, wccuagr;?)
of road rage and aggressive driving have

increased dramatically in the past decade.

Mot civers experience some degree of Beh.aworsassouated with road rage:

. T tailgating
anger and frustration while dr|| ng, yet unsafe lane changes
only afew respond with aggresson or speeding

road rage. The key may be the difference
inthelr atitudes, beliefs, persondities,
coping drategies, and persond sress
levels. Other factors,

excessive honking
rude hand gestures

verbal abuse.
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ROAD RAGE (continued)

Thefollowing are sometips for deding with
aggressve drivers

Stay clear of angry drivers. They can
be unpredictable. Avoid eye contact

as some people seeit asathred,
intimidation tactic, or invitation to a
dand off.

If you are being tailgated, don't dam
onthe brakes. Sgnd, pull over, and
let the tailgater passyou.

If you make amistake or accidentaly
cut someone off gpologize with an
appropriate gesture.

Don't make rude gestures. This
inaults other driverswho may
resoond in kind or escdate the
gtuaion.

Put yoursdf in the other driver's
shoes. The other driver may have
reason for hisgher driving behaviors.
Don't teke the driving behavior
persondly or turninto an aggressive
driver by retdiating.

Get hdpif you fed threstened. If
another driver isfallowing you or
trying to sart afight, do not get out
of your vehide. Cdl the police or go
to asafe, populated area. Use your
horn to draw attention to yoursdf.

====Tips on How to Stay Cam====

Thefollowing tips may help you to stay cdm
and prevent frugtration leading to aggressive

driving:

Know where you are going, how to
get there and how long you will need.
If you are running late remember that
getting there late and diveis better
thannot at dl.

Be aware of your emationd date
beforeyou get intothecar. Takea
few moments to settle into your task
of driving ssfely to your next
dedtination. Don't drive whileyou
are upset.

If you do get upsst while driving, try
to tak yoursdf out of it, make
decisons or plansto solvethe
problem, or resign yoursdf to the fact
thet you will not change much while
driving. Get focused for sfety .

Family Services offers confidential professond assstance on awide variety of
persona and work-reated issues. For more information on your EAP, call:
1-800-668-9920




